ONLINE COURSE
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Introduction to Mentorship " '
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Allows self-paced, online e-learning, accessible 24/7
on desktop, tablet, and mobile devices.

For mentors and mentees.
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Develop effective mentoring relationships : @ :
with a focus on communications skills $100 Approx. 2 hours . ENIFR
that you can apply immediately on the
job with measurable results.
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« Describe key steps mentors can apply to help : OPERATING SYSTEMS
mentees gain knowledge and skills. : p
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¢ Describe key skills that mentees can applyto -~~~ & =~~~

make the most of their mentoring experience. G * e e § E ,
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¢ Define and identify the importance = i =
of mentorship. 5 -
e | Deece [O&#
v Explain key strategies for effective :
communication to expand on the mentoring
relationship.

¢ Recognize the difference between one-way
and two-way communication.

v Recognize how cultural diversity affects the way
you communicate with other workers.

¢ |dentify techniques for continuing to build
mentorship principles.

v Identify tools and resources that support
continued improvement of your mentorship
principles.
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This course uses interactive elements, scenarios,
videos, and quizzes to reinforce learning.
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